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From your president
By John Huffman

We in ACBI often refer to ourselves as family, implying all the help, support and sharing that a caring family gives its members.  But that family extends far beyond Indiana to encompass the whole of ACB.  So, with grateful acknowledgement to the original author and only light editing from myself, here is an excellent primer on advocacy from a sister affiliate with a proven track record in such efforts.  I hope you will read, learn and benefit, as I have.

Advocating for Access, By Frank Welte, CCB Director of Advocacy and Governmental Affairs, from the winter edition of "The Blind Californian," the quarterly publication of the California Council of the Blind.

I believe [we] will only succeed in improving life for blind and visually impaired [citizens] if we mobilize our members to advocate in behalf of our community.  This column is designed to provide our members and chapters with the tools they need to become more effective advocates.  

The spring, 2010 joint convention session of the CCB Committee on Access and Transportation and of the California Council of Citizens with Low Vision featured a highly informative panel presentation on advocacy issues.  The presenters were Lainey Feingold, Margie Donovan, Kim Charlson and Brian Charlson.  The recommendations listed below were taken from that presentation.  The audio recording of this program is available on the CCB web site.  Point your web browser to http://www.ccbnet.org/ConventionArchives.htm.  Find the heading for April 16, 2010, and select the link to listen to or to download the joint Cat and CCCLV session.

Throughout our history the [American] Council of the Blind has advocated successfully to improve conditions for blind and visually impaired [citizens].  In the past decade or so, we have successfully participated in structured negotiations to address access issues in a variety of situations.  Our work has made automated teller machines and retail point of sale terminals accessible to blind and visually impaired consumers.  Various commercial web sites are now more accessible to people who use screen reading software.  We now have better access to credit reports, bank statements and utility bills in accessible formats, and [intersections equipped with accessible pedestrian signals are--slowly--becoming more commonplace.]

We have rightly recognized the work of our attorneys in achieving these outcomes.  However, the vital role played by individual advocates is not as well known.  Each of us can advocate for greater access.  Here are steps you need to take to make your advocacy a success.

Identify an access barrier that you feel strongly about.  Commit yourself to working to remove that barrier, and find others who share your concerns and are willing to help.  Brian Charlson is an avid fan of the Boston Red Sox baseball team.  He learned that, while Boston's venerable baseball stadium, Fenway Park, had accommodations for wheelchairs, there were no such considerations for guide dog users.  Brian made up his mind to do something about this problem.  Now, as a result of his efforts, Boston baseball fans and their guide dogs are more welcome in their local ball park.  What's more, the relationships that Brian established with Red Sox officials put him in a better position to advocate when he and other visually impaired baseball fans took up the cause of making the Major League Baseball web site more accessible.

Margie Donovan and others weren't satisfied with their lack of access to bank ATMs.  The efforts of these individuals to solve this problem laid the groundwork for the structured negotiations that have resulted in the thousands of accessible ATMs that can now be found throughout the United States.

Advocacy begins with education.  Learn your access rights.  If you don't know much about the Americans with Disabilities Act or the Air Carriers Access Act, and you don't know what it means when people talk about things like Section 255 or Section 508, start educating yourself about these laws.

If you don't know about the technologies that can make our environment and various sources of information more accessible, seek opportunities to try out these new products.  The more you know the better advocate you can be.

Education goes two ways.  When you encounter an access barrier, think of it as an opportunity to educate those with whom you do business about access issues.  For example, if you go to a store where you can't comfortably use your ATM card because the point of sale terminal at the check-out counter has a touch screen and no keypad, so you can't punch in your own PIN number, let it be an opportunity for you to [courteously] explain to the cashier that this is a problem.  Most of the time the first person you talk to will be in no position to solve your problem, so cheerfully ask to explain your dilemma to a supervisor.  Then, patiently and persistently work your way up the chain of command until you get in touch with someone who has the power to fix the problem.  

Once you've started your advocacy, carefully keep records of your activities.  If you're dealing with a particular retail establishment, save sales receipts, so you can prove that you are a loyal customer.  Keep a log of your contacts, including dates, times, the name of the person you talked with and the outcome of the conversation.  Save copies of correspondence, including e-mail messages.  These records are particularly important once you get up to the corporate level.

All advocacy requires follow-up, so be politely persistent.  It will be your responsibility to follow up on complaints.  After making your first complaint, give your contact person a little time to respond to you, but don't wait any more than a month before you make a follow-up contact.  Then continue to regularly communicate with the company until you've resolved your problem.

Don't let your emotions control your behavior.  Angry outbursts and other rash actions won't help your cause.

As you are working with the company to find a solution to your access problem, remember that you're not advocating just for yourself.  Try to take the needs of others into account.  While one particular solution may work for you, it may not work for other people with disabilities.  Try to think of what would help someone who is totally blind, someone with low vision, someone with difficulty hearing, someone with limited hand dexterity, etc.

This can best be accomplished by getting people with a variety of disabilities involved in your negotiations.  

Find others who share your concerns and passion, and enlist them in your campaign.  The more you can involve other advocates in your project, the louder your voice and the stronger your advocating position will be.  Seek out someone in the company who can champion your cause.  

At some point in this process you'll know if it's time to bring in a disability rights lawyer.  Your personal advocacy activities are necessary to lay the groundwork for any legal action.  You may have to make several contacts with the lawyer to get him or her to take up your case.  Again, be politely persistent.

ACB has worked with our attorneys, Lainey Feingold and Linda Dardarian, on many successful structured negotiations.  You can contact Lainey at lf@lflegal.com.  Her web site is www.lflegal.com.  You can call Linda at 800-822-5000.

Once the lawyer has taken on the case you must stop all direct contact with the company involved in your dispute.  Let your attorney handle the problem.

Give your attorney copies of all your documentation, and forward all correspondence from the company to the lawyer.  During the negotiation process you must be available to the lawyer as a resource.  Be available to demonstrate your problem and test possible solutions.  The process takes time.  For example, it has taken an average of from one to two years from the time that a person has begun trying to get accessible point-of-sale terminals installed in a particular store until the store chain has finally put in the terminals.  After the settlement you will probably be called upon as a subject matter expert to help monitor the company's compliance with the settlement's terms.

Finally, once the problem has been settled, and a new level of accessibility has been achieved, it is important for all of us in the blind community to take advantage of that access to justify its existence.  Also, when we encounter companies that do things right, make it a point to thank them for the good things they do.

Circle City News 

By Gerry Koors 

Happy New Year.  As I write this we have ice and snow.  By the time you read it, we should be starting to enjoy the beginning of spring.  

We’ve had some good meetings since my last update.  Our summer picnic the first Saturday of August was well attended.  Though the weather was very warm we enjoyed just getting together and catching up with each other’s summer activities.  

We began in September with a delightful talk by Autumn Gonzalez, the new director of the Braille and Talking Book Division of the State Library.  It was a good way to get acquainted with her.  

October Kim and Mike Trent gave us an interesting travelogue of their trip to San Juan Island.  

November we enjoyed a talk by Rachael Heger, head of the Indiana Division at the State Library, on the history of  L. S. Ayres Department Store.  We hope to have more programs of this type from this department.  

In December we had our annual Christmas dinner and enjoyed our own members’ talents, singing, a sing along and readings.  The Chapter decided to donate food and money to a local food pantry rather than exchanging gifts.  For many years this has been a special, well attended party always closing with the Bible reading of the birth of Jesus.  This is a wonderful way to begin the Christmas season.  

Until the next time I leave you with this thought.  “When the power of love overcomes the love of power, then the world will find peace.”  

North Central Chapter

By Sandy Lingofelter

We had our annual Christmas party at our usual meeting place, the Old Country Buffet, with 17 family and friends in attendance.

Our next chapter event is planned for Tuesday, July 12 at the Old Country Buffet for a tasty dinner and fellowship.

We’re anxiously waiting spring to come to our part of the state and hope everyone has a nice spring!

LAKOTA CHAPTER NEWS

By Sue L’Esperance

What an exciting evening!  Our first “Dining in the Dark” event was held Sunday, March 13 and was enjoyed by about fifty guests.  Following registration, participants, in groups of eight, listened to a brief orientation which included tips to assist in the dining experience.  

Girl Scouts from Troop 00068 Northern Indiana Michiana were our sighted guides, leading us to our tables and assisting with seating.  During seating, music was provided by Carolyn Clifford-Hindbaugh, keyboard player for the Blue River Big Band.  

When dinner was served, locations of items on the plate were described using the “clock” method.  Passing the roll basket and locating the salt, pepper and butter were additional challenges.  Surprising perhaps, there was not a single spill!  The Tri-Lakes Lions were our wait staff.

Following the salad and main entrée courses, Linda Scribner, our keynote speaker, shared many humorous stories relating to her life as a person who is blind - from blue coupon tidbits in macaroni and cheese to trying to get directions from a light post on a street corner.

After a lovely dessert, the Patricia Fager Inspirational Service Award was presented to Linda Scribner.  Linda has been blind since birth, with very little light perception.  She has worked at the League for the Blind and Disabled for almost twenty years and currently is the Senior Independent Living Coordinator.

Lakota Chapter President Jim Clifford was our emcee (and comedian) for the evening.  

Now that the “big event” is over, what is next on our agenda?  We have a bake sale planned for May 7 and on the same day will have a booth at the disABILITIES expo at the War Memorial Coliseum in Fort Wayne.

For more information on the Lakota Chapter, please contact:

Jim Clifford, President at (260) 244-6201 or Sue L’Esperance at (260) 248-9692 or email Sue at lcacbi03@embarqmail.com .

SCAVI Chapter

By Rita Kersh
Happy spring to all!
Our first meeting of the year began with a visit from our Lawrence County Purdue Extension agent, Bethany Daugherty, who gave an informative talk about nutrition.  Did you know the Department of Agriculture has changed the “Food Pyramid” to “My Food Pyramid”? It now is individualized to meet each person’s need.  She discussed the food groups and gave some helpful hints about food.

We didn’t have a February meeting due to the weather, but made up for it by having a local pharmacist, Jade Schuckman, speak to us about the Script Talk prescription bottle reader.  He demonstrated the device to the audience and explained about the process used to make a prescription bottle accessible using this device.  There are very few pharmacies in Indiana who use accessible prescription bottles.

Following Jade’s talk, Barbara Salsbury from the Southern Indiana center for Independent Living, spoke about the accessible prescription bill in the Indiana House of Representatives now.  The bill is S. B. 0025 and has gone to a summer study committee.  We all need to contact our state representatives to encourage them to support this bill.

Our April meeting will include Michelle Kirkman from Half Moon Limestone, to speak about the limestone products she and her husband make and sell.

Enjoy the warmer weather and we’ll see you in the next Focus!

A.C.B.I. Announces 40th Annual Convention
By John Huffman (with content provided by Don Koors)

ACBI will hold its 40th annual state convention from Friday afternoon, September 16 through Sunday morning, September 18, 2011, at the Canyon Inn, McCormick’s Creek State Park, in Spencer, Indiana.

Information you need to begin planning your attendance is provided below:

McCormick’s Creek State Park 

Canyon Inn

P.O. Box 71

Spencer, IN 47460

Ph. 812-829-4881

Toll Free: 877-922-6966

FAX: 812-829-1467

Group code # 0916AM

The Following rooms have been reserved for Friday and Saturday nights, September 16 and 17, 2011.    

16 single, 1 double bed, $73.83 which includes tax 

8 queen, 1 queen bed, $84.53 which includes tax

2 twin, 2 twin beds, $73.83 which includes tax 

Room reservations must be made by August 9, 2011.  After this date, our group’s rooms will be released.  A 1 night’s room deposit is required at the time of the room reservation.  The deposit will be refunded if cancellation is received 4 days before date of arrival.  

To reserve a room by phone, call 1-877-563-4371 and provide the group number 0916AM.     

To reserve a room on-line, please follow these procedures:

1. Go to www.indianainns.com  

2. Click Canyon Inn Reservations 

3. Enter Group Code Number: 0916AM

4. Enter Arrival Date

5. Enter Departure Date 

6. Follow remaining instructions to complete reservation.      

(NOTE:  This writer is not fond of on-line transactions and gave up attempting to reserve a room electronically after concluding the process was much more frustrating and time-consuming (for him) than placing a phone call.  But the site does appear accessible to screen-reader users, so if you are comfortable with doing business on-line, by all means give it a try.

History shows that ACBI conventions held at state parks have been among our most successful and best attended.  We’re working hard this year to make sure that our program, exhibits and learning opportunities are worthy of the surroundings.  We hope you’ll begin now to make plans to join us.

Treatment for Retinopathy of Prematurity

HOUSTON (KTRK)--Blindness has long been a feared complication of premature babies. Even with laser treatments, these babies often have vision so limited, they can never drive.

But in an extraordinary finding, a Houston team led a national study that discovered a simple shot that can restore a preemie baby's vision.

Vivienne Gonzalez weighed only 1 pound 1 ounce when she was born extremely premature at 23 weeks. Her twin died and Vivienne was going blind. She had retinopathy of prematurity -- a common problem among preemies. Blood vessels grow in the wrong places around the eye and can lead to blindness. A national study lead by Dr. Helen Mintz-Hittner found a surprising solution -- a single shot of a cancer drug.

"Within 24 to 48 hours, the diseased, abnormal vessels are gone," said Dr. Hittner.

Avastin shrinks blood vessels in the eye, just like it does those that feed a cancer tumor. Healthy vessels grow back, restoring vision.

Dr. Hittner explained, "This is a more rapid response than we get with laser and a much better response. It's just really a miracle."

Vivienne's mother Janet Gonzalez said, "She was going to need corrective lenses as time went by. With this medicine, it was perfect."

Jenna Schustereit, 22, also has retinopathy of prematurity. Seven surgeries prevented blindness but left her with visual impairment.

"It takes me a little longer to focus, and my peripheral vision is not what most people's is, so I don't drive," she said.

"Thinking back from what it could have been to what it is, it's wonderful."

But even better is saving vision with a single shot. Dr. Hittner believes the Avastin shots have fully restored Vivienne's vision.

She said, "One injection, properly timed, has made her a normal child."

The treatment is rapidly being adopted by hospitals around the country. Because it's a cancer drug, being used off-label for vision, it's cheap. Dr. Hittner says the cost of saving a baby from going blind is $40.

Dr. Hittner adds that the shot is so simple to give, nurses could do it in Third World countries, where she says they're saving more premature babies, but many of those babies are going blind.
(Copyright ©2011 KTRK-TV/DT. All Rights Reserved.)
Over the Back Fence
This column is for readers to submit announcements, poems, recipes, etc.

Pineapple Casserole

Submitted by Brenda Eads, SCAVI Chapter

1 can crushed pineapple, drained

2 eggs, beaten

2 cups sugar

1 cup melted butter or margarine

8 or 9 slices of fresh bread, cubed (at least 4 cups packed cubes)

Place in a well greased 13” x 9” pan or large casserole dish.  Bake at 350 degrees For 1 hour.

Hadley School f/t Blind Launches Three New Access Technology Courses
We are pleased to announce the launch of three new, structured and practical online courses designed to improve user access technology skills for users of screen readers. Each course consists of two lessons.
 

“Screen Readers: Listening Skills” trains users to increase their speed of listening to a screen reader. The course assists in being able to listen and comprehend a screen reader at 300 words or more a minute. It also teaches techniques to enable a user to listen to a screen reader and listen to another person on the phone at the same time.  This skill lends itself to success in most work places.

 

 “Screen Readers: Web Browsing” is about navigating Web sites.  This course has lessons that provide tips and advice on the best methods to navigate very accessible Web sites as well as those that present more accessibility challenges.  The Internet is “an information super highway," and an ability to navigate it efficiently and skillfully is crucial to educational and workplace success. 

 

 “Screen Readers: Formatting Word Documents” is aimed at sharpening the user's skill in Microsoft Word 2007. This course covers editing text, adjusting fonts, using headings, bullets and much more while using a screen reader. Determining editing and formatting problems with a screen reader can be challenging, but mastering the techniques taught in this course can lead to confident creation of appropriate-looking documents for work or school. 
For more information or to register, contact: The Hadley School for the Blind, 700 Elm St., Winnetka, IL 60093

Cobra Screen Reader Now Available through Bay Area Digital

Bay Area Digital is pleased to announce the availability of the acclaimed Cobra Screen Reader as a new product offering from the company.  Written by Baum Retec AG of Germany, this is a full-function screen reader product.  Baum has over 25 years of experience in writing screen reading software for Windows operating systems.  

COBRA simplifies working with Windows 7, Vista or Windows XP for blind and visually impaired computer users. COBRA incorporates all standard functions of a modern screen reader in an environment also guaranteed for the future. COBRA prioritizes what it does on user's requirements and outputs this important information from the computer screen into speech, Braille or as a magnified form. 

A COBRA 9.1 version for everybody! 

There are 3 versions of COBRA:   
•    COBRA 9.1 Braille -- With this package, you get Braille and speech output from Cobra
•    COBRA 9.1 Zoom -- With this package, you get speech output and screen magnification from Cobra 
•    COBRA 9.1 Professional -- With this package, Cobra provides you with all the user modes: Braille; speech; and the magnified screen. You can mix and match as you choose for any situation. 

Integrated screen magnification

Also available as of COBRA 9.1 is a powerful screen magnification capability with the following features: 
•    Magnification from 1x to 32x  
•    Full screen or split screen views of the computer screen   
•    Edge smoothing with automatic recognition of foreground and background colors 
•    Optical aids such as highlighting of the cursor and focusing on borders and mouse pointer 
•    Extra large mouse pointer that can be displayed in different colors  ] 

Cobra is Available NOW

The current version of Cobra, 9.1, is available now from Bay Area Digital.  
For more information, contact Bay Area Digital:  (888) 881-1998 
or (415) 217-6667.  Also, you can purchase the product from our website 
athttp://www.bayareadigital.us 

Bay Area Digital LLC is an adaptive technology company working in the fields of health care and superior quality technology for the blind and visually impaired.  We create our own products as well as carry superior products from other companies such as the Royal National Institute of Blind People.  The company publishes a quarterly newsletter, Pulses, which is available free to anybody requesting it.  Bay Area Digital is majority-owned by the blind and visually impaired.  

We invite you to visit us on the web at 
http://www.bayareadigital.us.  
Also, company President Chris Gray invites you to visit his personal blog at 
http://ChristopherGray.squarespace.com.
Training Materials for People Using Screen Readers/Magnification

Are you using Office 2007 with JAWS or ZoomText or Magic or Window-Eyes?   
Want a good tip?  A few pointers?  A little more information on....
 
Quickly printing an E-mail message in Outlook 2007
Automatic versus Manual Calculating in Excel 2007
Selecting text with similar formatting in Word 2007
Quickly increasing or decreasing decimal places in Excel 2007
Inserting a Header or Footer in PowerPoint 2007
Changing the case of selected text with Word 2007
Using an Outlook 2007 Template
and much, much more....
 
Then you need to call De Witt & Associates, a leading name in the field of assistive technology training and support.  Because we don't just write great assistive technology training materials, we continue to support our customers by regularly providing additional tips and pointers.  Because we know, as teachers and trainers ourselves, that learning never ends on the last page.

Please call us at 877-447-6500 ext. 211 or visit us at www.4dewitt.com.  

  

De Witt & Associates. "Offering the best in Accessibility Training and Support".  

Meijer Opens Online Grocery Store
The supermarket chain has started selling groceries directly to customers.
INDIANAPOLIS – Meijer announced its online grocery delivery service is ready for customers, the Indianapolis Star reports. The supermarket chain’s online store at MeijerDoorstepGrocer.com sells more than 5,000 nonperishable products delivered via UPS. 

“The numbers are already shocking us,” said Frank Guglielmi, Meijer spokesman. The service charges a minimum delivery fee of $7.95. 

The service is available in all 50 states and even to some international locations. Currently, Meijer packs orders at an Ohio distribution center, shipping to customers via UPS within two to four days. 

“To our knowledge, Meijer is the first regional retailer to offer nationwide online sales,” said James Dudlicek, senior editor for Progressive Grocer. “Meijer offers yet another option for folks who do most of their shopping online.”

Other Internet grocers include Peapod, but that service is not available across the United States. Kroger delivers floral items and prescriptions but not food. Wal-Mart has tested grocery delivery in select areas but not nationwide. 

“It’s been tried all over the map, and it’s never done well in Indiana,” said Joe Lackey, president of the Indiana Grocery & Convenience Store Association.

Meijer is banking on things turning out differently for its service. The chain offers a 10 percent discount on orders of $100 or more this week. 

Guglielmi said the chain’s unsure if it’s the discount or the service that’s attracting customers. “We are just seeing some real spikes in numbers,” he said.

I.D. Mate Omni: Like new – Used price!

Get a ‘Like New’ i.d. mate OMNI for only $699.00!

En-Vision America, a leader in the assistive technology field for the blind and visually impaired, is pleased to offer i.d. mate OMNI talking bar code scanners at a hugely discounted price. Whether for home, work, school, leisure or other activities, OMNI provides instant identification and information for you. It is a perfect AT tool for individuals, those in the BEP program, young adults developing independent living skills, seniors and many more! 

What’s Included?

The i.d. mate OMNI package includes: i.d. mate OMNI (completely refurbished) with Adjustable Lanyard, Carrying Case with Strap, 4 High-Capacity NiMH Batteries, AC/DC Power Adapter, 100 Pre-printed Bar Code Labels, 1 Gigabyte Compact Flash Memory Card, User’s Guide printed and on CD. 

The i.d. mate OMNI is entirely portable and battery operated. The unit has a high-output battery pack. Use it on full scan mode all day before you need to recharge. It is also fully operational when plugged into a standard AC wall outlet. The unit has volume control and an ear plug jack for privacy. You can also adjust the pitch and speed of the voice. 

Each removable flash memory card is about the size of a matchbook. The largest flash card available contains over 1 gigabyte of storage. So, storage issues for huge databases are no longer a factor. As for recorded messages, the user can get many, many hours of record time on a single card. 

Pricing and No-Interest Payment Plan

The like new i.d. mate OMNIs are only $699.00 and come with a full one-year warranty. We are also pleased to offer a no-interest payment plan. Simply make a down payment of $250.00, followed by six monthly payments of $75.00. 

Contact Dave Bode at 1-800-890-1180 or dbode@envisionamerica.com for more information or to order an i.d. mate OMNI. 

David Bode

Regional Sales Manager
En-Vision America, Inc.

1845 Hovey Ave.
Normal, IL  61761
Phone 800-890-1180 ext.155

Fax 309-452-3643

http://www.envisionamerica.com
An iPhone App Helps the Blind Identify Currency
By NICK BILTON
New York Times, March 9, 2011
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For the millions of blind people living in the United States, paying for something in cash can pose major challenges because there is no difference between the size and shape of a $1 or $100 bill. To tackle this problem, many blind people set up systems to identify a bill’s value by folding the notes into different sizes and shapes, which then make them easily identifiable later.

A new application, the LookTel Money Reader, available for $2 on the Apple iOS platform, hopes to help solve this problem by taking advantage of the device’s camera to “read money” and speak the value of the currency out loud.

According to the company’s Web site, LookTel recognizes all United States currency and can read $1, $2, $5, $10, $20, $50 and $100 bills aloud.

LookTel, which is made by the software company Ipplex, says the app can recognize currency denominations in real-time. This means that users can simply wave their phone in the direction of the currency and it will speak the bill’s value as it falls into view of the camera. The application does not require an Internet connection.

The currency reading software will soon be available on other platforms, LookTel said.

Identifying United States currency has long been a problem for the visually impaired. Other countries print currency on different sizes and shapes specifically to help people with sight problems identify the different denominations through touch.

Last year, a federal appellate court ruled that under the Rehabilitation Act of 1973, the Treasury Department must change the currency to make it more accessible to the visually impaired.

The iPhone’s software already offers a number of features to assist the visually impaired. Under the phone’s Settings menu, users can navigate to an Accessibility area, which enables them to enlarge the phone’s graphics and text. Apple also offers Voice Over, which speaks text aloud when the phone’s screen is touched.

RENEWAL / MEMBER APPLICATION

Persons interested in becoming a member or renewing their membership need only to send their check for $7, payable to ACBI, to Donald Koors, 5885 North Central, Indianapolis, IN 46220, along with the following information:

Name _________________________________________________

Address:_______________________________________________

City/State/Zip: __________________________________________

Phone Number: (____)____________________________________

E-Mail Address: _________________________________________

Occupation: ____________________________________________

Newsletter Format Preference: 

____ E-Mail ____ Audiocassette____ Large Print ____ Computer Disk
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